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SHC Tenant Flowchart 

 

 

Definition  

DHS – Department of Human Services 

SHC –Supportive Housing Connection 

DHS approves 
tenant for 

subsidy 

Finds unit with 
provider’s and SHC’s 

assistance 

Receives welcome 
package from SHC 

Sends following documents to SHC - 
 Signed tenant’s rental subsidy agreement 
 Income documentation 
 Signed lease  

Lease and subsidy 
not renewed 

Landlord corrects the 
deficiency if possible  

  

No 

Pass 

Notifies SHC of the 
chosen unit 

SHC inspects the unit 

Fail 

Notified by SHC of the 
subsidy amount and 
tenant’s contribution 

Tenant and SHC make 
their contribution 

towards rent/security 
deposit 

Tenant moves into the 
unit 

Tenant and SHC to pay 
their contribution 

through lease term 

Receives a letter from 
SHC 90 days prior to 

lease expiration to 
know tenant’s status 

Yes, new unit Yes, current unit 

SHC prepares the 
welcome package for 

the tenant 

  

SHC process the 
subsidy package 

Tenant notifies SHC of 
their intent  

No unit 

Unit 

DHS sends tenant’s 
information to SHC 

  


